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TESTIMONY OF DENNIS J.KNIGHT

FOR

THE OFFICE OF REGULATORY STAFF

DOCKET NO. 2005-110-WS

IN RE: PINEY GROVE UTILITIES, INC.

10 Q. PLEASE STATE YOUR NAME, ADDRESS AND OCCUPATION.

11 A. My name is Dennis Knight. I am a resident of Lloydwood Subdivision and my

12

13

14

address is 104 Lloydwood Drive, West Columbia, South Carolina 29172. I own

and operate Knight's Plumbing Company located at 104 Lloydwood Drive, West

Columbia, South Carolina.

15 Q. HOW LONG HAVE YOU BEEN A RESIDENT OF THE LLOYDWOOD

16 SUBDIVISION?

17 A. 30 years.

18 Q. WHAT IS THE NATURE OF YOUR BUSINESS?

19 A. I own and operate a full-service plumbing company that provides plumbing

20 service to commercial and residential customers.

21 Q. HOW LONG HAS KNIGHTS PLUMBING BEEN IN BUSINESS?

A %'r. ha~r. hr. r.n in hricinr. cc cinr, r. Anril nf 1 tIR1
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1 Q. DESCRIBE THK BILLING PROBLEMS THAT YOU, AS A

HOMEOWNER IN THE LLOYDWOOD SUBDIVISION, HAVE HAD

WITH PINEY GROVE UTILITIES, INC?

4 A. It is very difficult to contact the utility to discuss billing problems and problems in

10

12

13

14

general. Piney Grove Utilities, Inc. ("PGU") does not have an office located in

the area to discuss service or billing problems. PGU has not given me proper

credit for a payment that I made for sewer service on December 26, 2004.

Furthermore, PGU has compounded the problem by attempting to charge me a

$5.00 late fee for December 2004. See Exhibit DJK-1. This billing problem has

continued even after making several attempts to contact PGU about the error. See

Exhibit DJK-2. PGU has demanded payment of a $90 deposit for a problem

that was initially created by a billing error on their part. I am currently working

with the Office of Regulatory Staff to resolve this outstanding billing dispute.

This billing error problem is just one of many problems that I have been dealing

with concerning PGU.

16 Q. WHAT OTHER PROBLEMS HAVE YOU HAD WITH PINEY GROVE

17 UTILITIKS, INC. ?

18 A. On December 11, 2004, I, serving in my capacity with Knight's Plumbing

19

20

21

22

23

Company, was requested by a resident of the Lloydwood subdivision, Mr.

Tommy Looper, to assist with a sewer backup problem, Mr. Looper resides at

410 Old Plantation Drive. After assessing the problem, I proceeded to clean out

the service line at the tap in the street. The line was not stopped up on the side

belonging to Mr. Looper. Upon discussion of this matter with Mr. Recce

THE OFFICE OF REGULATORY STAFF
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10

12

13

14

Williams by telephone, I forwarded my invoice for plumbing services to PGU to

be paid. According to Mr. Williams, PGU would make payment on the invoice.

However, Knight's Plumbing Company has no documentation of payment of this

invoice by Mr. Williams or PGU.

On March 26, 2005, I was requested by a resident of the Lloydwood subdivision,

Ms. Cassandra White, to assist with a sewer backup problem. Ms. White resides

at 231 Lloydwood Drive. Following a visual assessment of the problem, I

attempted to clean the sewer line from the cleanout adjacent to the street, The

source of the backup problem was determined to be on the side belonging to

PGU. I ran 110 feet of cable down the line on the side belonging to PGU. I was

unable to solve the backup problem and the line remained stopped up. From my

assessment, the line needed to be pressure treated to clean the line. I advised Ms.

White to contact PGU for final resolution of the blockage. I indicated, in writing

on the Knight's Plumbing service invoice, my assessment of Ms. White's service

problem (Exhibit DJK-3).

16 Q. HAVE OTHER LLOYDWOOD SUBDIVISION RESIDENTS

17 CONTACTED KNIGHT'S PLUMBING TO REPAIR THE PINEY GROVE

UTILITIES, INC. COLLECTION SYSTEM?

19 A. Yes. Knight's Plumbing has received many calls from Lloydwood residents over

20

21

22

the 24 years we have been in operation to resolve collection system blockages. It

is my opinion that the collection system in the Lloydwood subdivision has

substantial problems that require repair.

23

THE OFFICE OF REGULATORY STAFF
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1 Q. DOES THAT CONCLUDE YOURTESTIMONY?

2 A. Yes it does.

THE OFFICE OF REGULATORY STAFF
1441 Main Street, Suite 300, Columbia, SC 29201

Post Office Box 11263, Columbia, SC 29211
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Piney Grove Utilities
Iloydwood

P. O. Box 3096
West Columbia, SC 29171

EXHIBIT DJK-1
PAGE 1 OF 2

Send ALL questions, in NRITING, to above address

DENNIS J KNIGHT
104 LLOYDNOOD DRIVE
NEST COLUNBIA SC 29172

803 606-9224

.. o Ensure Proper Credit, Write Your Customer Number on Check or Noney Order

Service Location: 104 LLOYDNOOD DRIVE

Previous Balance

01-15-05 Late Fee for December, 2004

01-31-05 Sewer Fee for January, 2005

PAST DUE AMOUNT = $20. 00
December 2004

15.00
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iCntiht'a Plnmbtng Company
)04 Uoydwood Drive
Net Columbta, South Caioitna 29172

EXHIBIT DJK-2
PAGE 2 OF 6

Mr, Recce Williams
Piney Grove Utilities
1' 0 Box 3095
%est Cohtntbia, S. C. 2917l

Dear Mr. Williams,

Since 1 haven" t heard from you since our last phone conversation about 3 weeks ago, l am

sending you a copy of the invoice we discussed. 1 am also enclosing a copy of my recent sewer

MH for January 05, As you can see, the December biII was paid, so the balance due is only

%15.00. (No late Aes added m}

The original balance due on your invoice is $95.00 and since your invoice is over 60 days old,

the hate charges should be $10.00 (the same that you charged me} making your outstanding

balance $105.N. 1 deducted the $15,00 I owe Piney Grove, leaving an outstanding balance due

Knight's Phmbing of$96.00.

Let me know ifyou want me to continue deducting my monthly bill from Piney Grove's or if you

plan to send me a check for the balance due. 1 will be awaiting your reply either by letter or

phone

Sincerely,

Yvonne Knight
Knight's Plumbing
7964IVT

Cornrnerctal e $hstdanttal o Ltcensact ~ Bonded
Servtce (803}796-S877
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Pincy Grove Utilities
Lloydwood

P. 0. Box 3096
West Columbia, SC 29171

Send ALL questions, in WRITING, to above address
'ciNf4!i. 'i

2351-LL

04-30-2005

QENNXS J KNIGHT
104 LLO%3ÃOOD DRIVE
WEST COLUMBIA SC 291"li '.«:, "":K:.

See Note Above
gog4~4'-y z~ p

TO Ensure proper Credit, Write Your Custemer Rumber on Cheek or Money Order

Service Location: 104 LLOYDWOOD DRIVE

Previous Balance

04-08-05

04-30-05
,
Late Fee for March, 2005

;Sewer Fee for April, 2005

; PAST DUE AMOUNT ~ $80, 00
March 2005
February 2005
Jaxluary 2005
December 2004 AND befOre

~-.ee /5;,~
) 5.'~~~e-(~

0

«~M
15.00

DISCONNECTION OF SERVICE NOTICE
Your account is past due, Please remit payment in full

or provide a WRITTEN EKPLANATION in the space below.

This MUST be postmarked on or before May e, 2005
to avoid disconnection of your service AND a reconnection
charge of $50, 00, Xf you mailed your payment within the
last 3 business days, please disregard this notice.

: **« There will be no reconnections after 5:00 PM. *+«
***Reeonnections will be made the following WORK day. ***

16.20 20. 00 20. 00 40, 00 2ero
Pa This amount
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Pinay Grove UNINes
Lhydwcod
P.O. 30M

West Columbia 8C 20171

Krtights Plumbing
Yvcine Knight
104 Uoydwood Dr.
VVeet Columbia, SC 291?2

Dear Mrs. Knight,

Please accept this letter as a sincere atlernpt to resolve your dispute with our
blllng shteeent,

Your Gecernber ptiytnent is posted. The cancelecl check copy shows an
endorsement 1%8/N- That payment Is applied to the November balenoe due.
The statstnent provided (1 -31-2005) as your copy to the company relects its
posting. Your account has net posted «ny payments sinoe Qecember. The
contpany understands your dispute and wNI on that bash adust your bNling

statement including aN late cttarges. ANow ue to make these changes end any
others, Please look for a new bIII soon,

The work provided in oars of Tommy Lapper reliected by your company Invoice

cannot be deducted flem your residential bINng statanent Qr. Lapper is not en

agent cf your aornpeny or ours. Your invoice will be lieled a payable and look

forward to reoonoiiinN that with him

The occasional services you ptovide to your neighbont are welcome by this
y, O hue ~

haVe prOVided ernerQenCy ntlief tO OOmmen CuatOmerS. Fbi, repairing aml

emergency plutnblng servtces for them is cotnpletely your decision, For them to
expect an advantage because you are neighbors end customers Hated lo the

UtNity Qo. , thatt puts into q(dy grealsr tosponsibNINes than lhe cotnpany can
eNIct

Thank you for your tive and a copy of this IeNer wNi be provkied to ORS, Chad

Campbell.
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July 15, 2005

APRn. l3 sHARPK
MANA(iL'it ol" ('oNsv MER saavn&t'. s

Ms, Yvonne Knight
104 Lloydwood Drive
West Columbia„S C. 29172

In Re: Our File No.OS-S-1409

This letter is sent in regard to your complaint filed with the South Carolina Office of Regulatory Staff
agttinst Piney Grove Utilities. 'four complaint was received in the Consumer Services Division via a fax
on May 3, 2005 and an inveStigation was initiated via a letter to the Company on May 11, 2005.
Although the ORS staff has notified the Company of your complaint and has begun attempts to resolve
this situation, the Company has not provided a response as of this time.

Please be advised, you have tIie right to file a formal complaint against the Company and request a

heing before the Public Service Commission. To file a formal complaint you should send a written
recluest for a formal complaint hearing along with your written complaint. The written complaint should
contain your name and address, the name of the utility company, a clear and concise statement of the
factual situation surrounding the complaint and of the nature of the relief sought from the Pubhc Service
Commission, Your request for a formal complaint hearing should be mailed to: Mr. Charles Terreni,
Ch&ef Clerk/Adtninistrator, Public Service Commission, Post ~ice Drawer ll649, Columbia, South
Carolina Z92l l. The Public Service Commission may schedule a public hearing if it determines that
reasonable grounds exist, At the hearing, both you and the company can present testimony before the
Cotnmission. AAer hearing the testimony, the Public Service Commission will make a decision and

issue an Order ruling on your complaint,

Should you decide to request a hearing and file a formal complaint with the Public Service Commission,
please provide a copy of your request to the South Carolina 06ice of Regulatory Staff and to the
Ccsnpany. Ifyou have any questions or need further assistance, please contact me at 1-800-922-1531.

Sincerely,

Chsid Campbe I, Investi or
Ccsisumer Services

c: Recce Williams, Piney Grove Utilities
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Bill To

EXHIBIT DJK-3
PAGE 1 OF 1

104 Lloydwood Drive

~ West Columbia, SC 291720
(803) 796-8877

fob Invoice

11252

Address

City

Job Name & Location

Work Phone

'~,J
r

n

ANY REPAIRS PERFORMED ON POLYBUTYLENE PIPE OR FIT-
TINGS CARRY NO WARRANTY.
I hereby acknowledge the satisfactory completion of the above described
work:
SIGNATURE

IMPORTANT: All accounts 30 days past due are sub to a Finance Charge of 2% PER
MONTH, which is an ANNUAL PERCENTAGE of 24%


